
Certification
Awarded to

BAL TNETOS KOMUNIKACIJOS, UAB
Paneriu g. 26, LT-03209 Vilnius, Lithuania

Jurbarko g. 2A-318, LT-44269 Kaunas, Lithuania
$ilutes pl. 2, LT-91111 Klaipeda, Lithuania

Bureau Veritas certify that the Management System of the above organisation
has been audited and found to be in accordance with the requiremerits of the

management system standards indicated below

STANDARD

ISO/IEC 20000-1 :2005
SCOPE OF SUPPLY

IT service management system covering the following
services of the Organisation:

Data communication
IT maintenance

Data centre services
Fixed voice services

Original approval date 16 February 2011

S uo/ect to the continued satisfactory operation of the organisation joManagement System,

thiscertificateis validuntil 15 February 2014

To check the validi!) of this certificate please call teL +3705233 79 75.

Further clarification regarding the scope of this certificate and the applicabili!) of the Management System requirements mt!Y be obtained

i?Yconsulting the organisation.

Issuing date: 16 February 2011

Certificate No: IND11.2001

itSMF
+81

For Bureau Veritas Certification UK Ltd
Great Guildford House
30 Great Guildford Street
London SEl OES

Managing Office: Bureau Veritas Lit, Ukmerges g. 369A. LT-12142 Vilnius, Lithuania

Certificarion Office: Bureau Veritas Cerrification (India) Private Limited

"Marwah Centre", 6th F1oor. Krishnalal Marwah Marg.

Opp. Ansa IndustriaI Estate. Off Saki Vihar Road,

Andheri (East), Mumbai -400 072, India.


